TERMS OF SERVICE

These Terms of Service govern the use of Qevorix Compliance services, consultations, documentation
handling, website access, and client engagements. By engaging our services, clients agree to these terms

and conditions.

Qevorix Compliance provides regulatory compliance support, advisory services, documentation preparation,
and business support solutions for individuals, startups, SMEs, manufacturers, importers, exporters, and

corporate organizations operating within Nigeria and international markets.

Services may include NAFDAC product registration, SON product certification, CAC registration, trademark
registration support, import and export compliance advisory, regulatory documentation preparation,
packaging compliance review, compliance training, consultation services, and regulatory application follow-up

support.

Qevorix acts strictly as a compliance and advisory support provider. Regulatory approvals, licenses,
certifications, or registrations remain subject to the review and discretion of the relevant government

authorities. Engagement with Qevorix does not guarantee automatic approval.
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Clients are responsible for providing accurate, complete, and up-to-date information and documentation
required for service delivery. All submitted materials must be authentic, lawful, and compliant with applicable

regulations.

Service fees shall be communicated through quotations, invoices, agreements, or subscription plans.
Payments may be required upfront, in milestones, or upon project completion depending on the nature of the

engagement.

Qevorix Compliance takes reasonable measures to protect confidential and proprietary client information.

Information will only be disclosed where authorized, legally required, or necessary for regulatory submissions.

Project timelines are estimates based on regulatory procedures, client responsiveness, and third-party
processing schedules. Delays caused by regulatory agencies or incomplete client documentation may affect

delivery timelines.

Qevorix shall not be held liable for government delays, regulatory rejections outside our control, policy

changes, indirect losses, or business interruptions arising from service engagements.
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Qevorix reserves the right to modify services, operational procedures, pricing structures, or website

functionality where necessary to maintain compliance and operational efficiency.

Any disputes arising from the use of Qevorix services shall first be addressed through good-faith
communication and negotiation. These terms shall be governed by the laws of the Federal Republic of

Nigeria.
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